July 27 (Mon)
09:20-09:30
09:30-12:30
13:30-16:30

July 28 (Tue)
09:30-12:30
13:30-16:30
17:00-19:00

July 29 (Wed)
09:30-12:30
13:30-16:30
17:00-19:00

July 30 (Thu)
09:30-12:30

13:30-16:30
16:30-17:00

July 31 (Fri)

*kkkkkkkkkkkkkk

Aug. 1 (Sat)
Aug. 2 (Sun)
*kkkkkkhkkkkhkkkhkik
Aug. 3 (Mon)
Aug. 4 (Tue)

JUSE INTERNATIONAL SEMINAR ON TQM
July 27 — August 4, 2009

Welcome Address
The Concept of Product Planning by Customer
Needs Commercialization

Reliability and Prevention for Quality Assurance

Exercise: FMEA

FMEA
Application of Process Assurance
Overview of TPM

Fundamentals of Risk Management

R-MAP
Closing Ceremony

13:30-17:30  Company Visit (1)

Sightseeing in Nagoya region
Sightseeing in Kyoto

13:30-16:00
14:00-16:30

Company Visit (2)
Company Visit (3)

JUSE Executive

Prof. T. Ofuji (Tamagawa Univ.)

Dr. K. Suzuki (Univ. of Electro-Communications)

Mr. K. Yamazaki (JUSE Instructor)

Mr. K. Yamazaki (JUSE Instructor)
Mr. K. Nagahara (Ricoh Co., Ltd.)
Dr. T. Enkawa (Tokyo Institute of Technology)

Mr. K. Sato
(InterRisk Research Institute & Consulting, Inc.)
Mr. K. Matsumoto (PS Consultant)

Denso Corporation (Aichi)

Daikin Industries Ltd. (Shiga)
Komatsu Ltd. (Osaka)



